FREQUENTLY ASKED QUESTIONS

1. What is my exam password?


New Students: Your Online Student Services password (OSSP) was supplied to you on Registration Day and is the same as your Computer Account password.

Existing Students: Your Online Student Services password (OSSP) is the password that you have used previously for Online Registration, Exam Timetables and Results etc.
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If you experience problems using this facility, please call the Examinations Office at (051) 302883 or email examinations@wit.ie

2. Where will my exam timetable be available?

Exam timetables for each semester and repeat Autumn examinations are posted on the following website http://www2.wit.ie/exams.  Timetables for Semester 1 examinations are usually available in early December, Semester 2 timetables in early April and Autumn timetables in early August.

3.
What is my examination seat number or where do I get it?

Each fully registered candidate is issued with an examination seat number.  This seat number may be found on the examinations website (see number 2 above). 



4.
If I am unable to access my examination timetable what should I do?

If you are unable to access your timetable on line, you should contact the examinations office immediately.

5. When will my exam results be available?

Exam results are posted on the website http://www2.wit.ie/exams after each examination session, usually, February, June and September.  (Check exams website for specific release date of results).

6.
What do the following abbreviations mean on my exam results?

PS
Pass

EX
Exemption(s) granted

AB
Absent from examination

FL
Fail – no Exemptions gained at current sitting

FC
"Failed Component". It indicates that you have failed a significant element of the assessments within an individual module. 

DE
Deferral of Result(s)
I 
Deferral of subject - a deferral is granted if you have mitigating circumstances or extenuating circumstances – it means that you will need to sit the exam in the next available exam session.  You do not need to enter for this exam or pay for it; it is automatically downloaded for you.  Please check the website for your examination timetable when available

IP
Deferral of result, Industrial Placement incomplete

Stage Incomplete
Means that you have not yet completed the full year of study. This is a default result for all semester 1 results for full-time programmes. 

7.
If I have a query about my exam result, who should I contact?

If your exam results are not available on-line it may be due to the fact that you are not fully registered and need to pay your outstanding fees.  If you need to pay fees please contact our Fees Office on 051-302088.  If you have any queries on your exam results please contact your relevant school:

School of Business - 051-302036
School of Education - 051-302040
School of Engineering - 051-306160
School of Health Sciences - 051-302774
School of Humanities - 051-845553
School of Science - 051-302482
8.
What are overall percentages for awards?

Honours Degree

First Class Honours – 70% - 100%

Second Class Honours Grade 1 – 60% - 69%

Second Class Honours Grade 11 – 50% - 59%

Pass – 40% - 49%

Ordinary Degree/Higher Certificate

Distinction – 70% - 100%

Merit 1 – 60% - 69%

Merit 2 – 50% - 59%

Pass – 40% - 49%

9. Who should I contact for a copy of my results or a transcript of results?

You may contact your relevant School Office for transcripts or copy of results.

School of Business - 051-302036
School of Education - 051-302040
School of Engineering - 051-306160
School of Health Sciences - 051-302774
School of Humanities - 051-845553
School of Science - 051-302482
10.
What should I do if I have a Mitigating Circumstance?

1. Occasionally, circumstances arise that limit a student’s performance at an examination.  Such circumstances are referred to as Mitigating Circumstances.  An Examination Board maybe take into account mitigating circumstances brought to its attention by a student when agreeing a final mark.  It may do so only under the procedures specified below.
2. Claims for mitigation might include such matters as certified unexpected illness of the candidate, the death or serious illness of a close relative or a close friend, or such other matters which may to a significant extent have adversely affected the examination performance.
3. If the mitigating circumstances are considered to be germane by the Examination Board, they may be taken into account when determining the candidate’s overall result.  Normally the candidate will be given the opportunity to re-sit the examination or examinations as if for the first time, at the next available session, and the result for the session under consideration will be recorded as deferred.
4. A claim for consideration of mitigating circumstances must be accompanied by the following documentation:
a).
Appropriate form (MITC1, available from the School office) filled out correctly.

b).
In the case of certified illness or other events effecting performance in an examination module, certified evidence (e.g. Medical certificate) must be provided within 5 working days of the relevant examination;

c).
In the case of the death or serious illness of a close relative or close friend, appropriate confirmation should be provided;
d).
For other circumstances evidence from a reliable and objective and verifiable source.

The documentation must be lodged in the relevant School office within 5 days of the examination in question.  The documents will be provided by the School office to the relevant Programme Board and the relevant Examination Board will consider the mitigating circumstances.

5. The circumstances covered by mitigation may not form the basis of a formal appeal.
11.
How do I appeal my examinations results?

Appeal Procedures

Examination results may be appealed only on the basis of perceived substantive irregularity or inequity in the examination process or in the delivery of the prescribed curriculum in accordance with criteria approved and ratified by the Academic Council or other validating authority.
Appeals that dispute the academic judgement of an Examination Board will not be considered valid.

Appeals based on mitigating circumstances will similarly be declared invalid.

Appeals will only be considered after the relevant Examination Board has approved the marks.

Pending the outcome of an appeal, students should be advised as follows:

(a) 
An appeal may not necessarily be successful.

(b) 
Candidates should avail themselves of any opportunity to repeat the examination, on the understanding that to repeat an examination would not prejudice their appeal in any way.

(c) 
The conferring of an academic award, where relevant, may be deferred, pending the final outcome of the appeal.

The following procedure applies:
1. A student who wishes to appeal an examination result must do so in writing, on the appropriate form (Form APP1c, available from the Office of the Registrar or online at http://www.wit.ie/exams/AppealProcedures/ setting out the grounds for the appeal in full.  Requests received after the published deadline will only be considered following the next examination session (i.e. following summer or autumn as appropriate);
2. There shall be a fee for an examination appeal.  This fee will be reimbursed should the appeal be upheld;

3. Upon receipt of a written appeal, the Registrar shall refer the matter to the Examination Appeals Board, and shall inform the relevant Head(s) of Department and School that an appeal has been lodged.  The academic department shall be invited to respond in writing to the appeal and the written response made available to the Examination Appeals Board;

4. The appeals board shall normally consist of ten members, including the Registrar or nominee who shall chair the board.  Four of the remaining members shall be members of the Academic Council, appointed by the Academic Council, and four shall be Heads of School.

5. The Examination Appeals Board shall consider the appeal on the grounds on which it is presented, and shall, as appropriate, consult with the Programme Board, with individual internal examiners and with External Examiners(s);

6. The Examination Appeals Board shall determine the appeal by giving a decision.  The Registrar shall inform the appellant, the Head of Department and the Programme Board in writing of the outcome of the appeal and of the grounds on which the decision was made.
12. Compensation and Progression

Compensation

A candidate who fails to attain the required pass standard in one or two of the modules in an Examination, may, nevertheless, pass the overall examination by compensation, within the limits set out below.

1. Candidates may only compensate where the total credit value for which compensation is sought does not exceed 10 credits in any one semester.  (In practice, therefore, a candidate may seek to compensate in one 10 credit module or two 5 credit modules.  The maximum number of modules passed by compensation between Semester 1 and 2 examinations is four – that is, no more than two 5 credit modules in Semester 1 and no more than two 5 credit modules in Semester 2).

2. The marks obtained in the examination module(s) listed on the Programme Schedule being considered for compensation must not be lower than 35%, where the pass standard is 40%.

3. Aggregate excess gross marks above the pass standard obtained in examination modules which have been passed must be at least double the weighted deficiency in the examination module(s) being considered for compensation.  Where 10 credit modules are involved the marks must be weighted to reflect the number of credits.

4. Compensation can only apply where all the examination modules appropriate to a stage are presented at the same sitting e.g. a candidate who has been granted exemptions at a previous examination, and is presenting in the remaining examination modules, may not pass the repeat examinations by compensation.

5. Compensation maybe be applied only to enable a candidate to pass in the examination as a whole.  It may not be applied to grant exemptions or additional exemptions.

6. There will be no compensation between Semesters.  However, this regulation should be waived in the case of first year students, provided all other conditions pertaining to compensation are satisfied, namely that:

a).
The student requires compensation for modules totalling no more than 20 credits;
b).
The marks obtained in the module(s) being considered for compensation must not be lower than 35%;

c).
Aggregate excess gross marks above the pass standard obtained in passing modules must be at least double the weighted deficiency in the module(s) being considered for compensation.
Progression

1. As WIT recruits full-time learners on the basis of a full academic year, no hindrance will be placed on a full-time learner moving from semester 1 to semester 2 of the same academic year.

2.
Full-time students may progress to the next stage without having passed all modules in a previous stage of a programme provided:

* They meet any pre-requisite and co-requisite requirements and

* The modules carried amount to no more than 10 credits. 

Students who progress in this manner may not be afforded the opportunity to repeat failed modules at the next examination sitting, due to timetabling constraints.  Students who progress in this manner may not be permitted to repeat attend lectures in the failed module(s).

3. A student is not permitted to progress in this way from one programme to a follow-on  programme.

4. Failure of a module that is a prerequisite to a module at the next stage prohibits progression to the entire next stage of the programme.

Repeat Assessment

1. The Institute normally permits candidates who have failed a module to re-take the examination or assessment in that module.  Candidates normally may take three repeat attempts (four attempts at the examination in total) before being required to seek, in writing, permission from the Registrar to take further attempts.
2. An Examination Board may recommend an alternative form of assessment to that indicated on the Programme Schedule for repeat candidates.
13.
What do I need to do if my overall result is not a Pass and I am not allowed to progress?

You have two options:-

1. 
Repeat Year/ Examinations – Repeating Internally by attending the Institute

You may wish to re-register for the subjects you have failed – this means you will be expected to attend lectures, tutorials, laboratory classes, etc., and will pay academic tuition fees (details of fees are available from our Admissions Office on 051-302685).

2.
Registering as an Exam-only candidate to repeat examinations – Repeating Externally

Exam-only candidates are entitled to re-sit examinations but are expected to study independently and are not entitled to attend lectures, tutorials, laboratory classes, etc., If you wish to repeat externally please see the following website:

http://studentssp.wit.ie/LOGIN/1LOGIN.asp?APP=OLREE
14. What am I required to do if my overall exam result indicates “allowed to progress”?

This means that you have been permitted to the next year of your course without having passed all modules.  You now need to register for the next stage of your course. You may register on-line, see Registration for Continuing Students (www.wit.ie/registration).  You also need to enter to repeat the failed modules in the coming academic year, you may do so by entering onto www.wit.ie/exams, using a Laser/Credit Card. 

15.
What should I do if my on-line repeat exam payment does not go through?

If your on-line payment does not go-through, please contact the examinations office on 051-302882.
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